
Mail-In Repair Order Form

Eyeglass Repair USA
Call: 855-726-2020  |  Hours: Tue-Fri 10AM-6PM Pacific  |  Web: eyeglassrepairusa.com 30,000+ customers • 1,849 five-star reviews • 100-Day Guarantee

Eyeglass Parts

Bridge

Nosepads

Temple Temple

Hinge Hinge

Lensframe Lensframe

LEFT
(side of face)

RIGHT
(side of face)

1. Select your repair(s) from the Repair Type table.

2. Fill out contact & payment info
& shipping method.

3. Complete packing checklist.
Label your package.

Pack securely & ship.

1. REPAIR TYPE

Check Left, Right, or Both. Prices per side unless noted. Left/Right = wearer's view.

Repair Description Both Left Right Price

I don't know what's broken — please call me Free estimate

ALL FRAMES

Hinge Rebuild / Convert $59.95

Replace 1 Screw $18.00

Replace 2 Screws $36.00

Replace 2 Nosepads $25.00

METAL OR TITANIUM FRAME

Lens Frame Weld $49.95

Temple Weld $49.95

Bridge Weld $49.95

Nosepad Arm Weld $49.95

SILHOUETTE

Temple Replace $124.50

Bridge Replace $124.50

Hinge Bushings / Discs $49.95

Front Hinges $79.95

Replace 4 Rimless Mounts $49.95

FLEXON FRAME

Bridge Repair Silver Tube $59.95

PLASTIC / WOOD FRAMES

Hinge Rebuild $59.95

Trim Piece Replicated $89.95

CARTIER

Most Cartier Frame Repairs $149.95

Other Repair (describe below) $_____

Other Repair Description:

Repair Total: $_________

2. RETURN SHIPPING

 Free Return — First Class Mail  Free
 Return Via Priority Mail  $7.00
 Return Via Express  $49.95

Shipping: $_________

Total: $_________

• We are not responsible for the condition of your eyeglass frame or lenses,
including pre-existing scratches, marks, chips, or lost items during shipping.

• If we cannot repair your frames, we will notify you by phone or email.
• Return shipping at your expense ($7).

• You will be informed before starting work if the repair cost exceeds your payment.
• We repair metal components only. We do not repair plastic, acetate, or wood frame material.
• Customer assumes shipping risk. Liability limited to repair cost paid. Unclaimed items disposed after

90 days.

 I authorize payment and agree to the terms above.

Signature Date

2. CONTACT & PAYMENT INFO

Billing Address

First Name Last Name

Street Address

City State Zip

Email

Phone

Return Address  Same as Billing

First Name Last Name

Street Address

City State Zip

Payment

Check / Money Order

Credit Card:  Visa  MC  Amex  Discover

Name on Card

Card Number

Exp Date CVV

Return Shipping Insurance ($2 per $100 value): $______

3. Packing Checklist

 Broken parts are metal (not plastic/acetate/wood)

 All broken pieces included

 Contact info, payment & repair filled out

 Form signed & enclosed with glasses

 Glasses wrapped in bubble wrap / soft cloth

 Packed in a sturdy box (not envelope)

3. WHERE TO SHIP

Via USPS
Eyeglass Repair USA

PO Box 2449
Yelm, WA 98597

Via FedEx / UPS
Eyeglass Repair USA

210 E Yelm Ave
Yelm, WA 98597


